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in the Insurance Stack



Analog to DIgital
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Impact of
Digitalization



Linear vs. 
Exponential



Opportunities to think 
Exponentially
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Societal Trends
Disrupting Insurance



Customer expectations
have transitioned from products 
to Personal Goals
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We need more
technology!
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The Right Questions



OP Financial
Group



Technology Allows us to 
deliver on Customer goals

Customer Journey



Replacement Car Journey

TODAY
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TOMORROW



Home Ownership Journey
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In the Shadow of Covid-19



Innovation portfolio
Mentality







Right time, 
right Investment



Linear vs. 
Exponential



Everyone wants IN,
only one platform needed
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